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Avaya IP Office Essential Edition
SCN Set Up Info
Telquest Tech Support

Create a new H323 Line — You will need an IP 500 Voice Networking Channels license.

1. RIGHT Click here...
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Lire Murnber 200 %

Telephone Mumber

Incoming Group ID 20
Prefix umber of Channels | 8
Mational Prefix Oukgaing Channels |4
International Prefix Yoice Channels 20 5
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4. Make these the same value as the Line Number

Older versions of KSU

Note: Your Line Number will likely be different...

Set Outgoing Channels = to amount licensed.
Set Number of Channels to double that amount...

Only Outgoing calls on the H323 link are licensed.
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1. Enter the IP Address of the Remote IP Office
‘ that is located at the other end of the VPN...
| This tab... This is NOT a Network Router or Gateway Address

H323 Line - Line 20

YalIP Line | Short Codes| YOI Settings

Gateway IP Address 192 . 168 111 123 [] voIP Silence Suppression
Compression Mode Automatic Select w ] Fax Transpaort Suppork
Supplementary Services 1P Office SCH w ot Of Band DTMF

Backs up my IP Phones Allowe Direct Media Path

Backs up my Hunt Groups

Backs up my Yoicemail

Call Initiation Timgout (5] |4 E: 3. Leave this checked...
You may need to change it later if you
2. Uosledthlisgg}ng for have One Way or No Audio
cr S...
—— between the IP Offices.
2. Use this setting for
Newer KSU's...

E—
Supplementary Services M

Avaya made changes to this screen. Supplementary Services has moved and changed to H450

Examples of Gateway IP Addresses:

KSU 2
IP Address is
192.168.2.222

KSU 1
IP Address is
192.168.1.111

Here you will enter 192.168.1.111 as the

H ill enter 192.168.2.222 as th
ere you wi' Siet as the Gateway IP Address

Gateway IP Address
Be sure that you have VCM (Voice Compression Module) Channels in EACH system.
There are 10 VCM Channels in each Combo Card.

You could also have a VCM Board in the KSU.
A Router to Router VPN is required.

Be sure that all H323 Transformations, Fixups and ALG's are turned off in the VPN.



